
Microsoft Lync Pilot Overview . . . .  
 

Datanamics has available to qualified companies a 30-Day 
U.S.-based hosted and managed pilot program for the Mi-
crosoft Lync solution. The pilot program gives selected 
members of  a company’s staff the opportunity to utilize a 
modified version of the program for a 30 day period.  Dur-
ing this time the selected staff members will experience a 
realistic test of the actual product, and how its features 
integrate within their environment.  
 
Strategically choosing staff members to participate in the 
pilot program, will provide valuable user experience feed-
back from a variety of perspectives. 
 
There is no setup or configuration on your part, Datanam-
ics supplies the required infrastructure for the duration of 
the pilot deployment. There are 3 pilot plans to choose 
from each ranging in cost and feature preferences, from 
instant messaging and presence to voice integration and 
external voice / video capabilities. You pick the plan that 
best suits your needs.   
 
 

 
 

Take A Test Drive - 
The Most Cost Effective  

Business Communications Solution  
On The Market    

 

W   W   W   .   D   A   T   A   N   A   M   I   C   S   I   N   C   .   C   O   M 

 Collaborative      Engaging      Immediate      Productive      

  Microsoft Lync 2010 Pilot 

 Microsoft Lync Pilot Features . . . . 
 

• Instant Messaging  
• Presence  
• Audio / Video 
• Ad Hoc Conferencing 
• Help Desk Support  
• On-Premise Web Conferencing 
• On-Premise Audio Conferencing 
• SIP Trunking 
• Enterprise Voice  
• Integration w/Exchange Server Voicemail Platform 
 

Pilot Program Specifics . . . .  
 

• Program Duration - 30 Days Total 
• Choose From 3 Fee-Based Plans  
• No Up Front Hardware or Integration Investment 
• No Set Up or Configuration On Your Part 
• Endpoint Devices Not Included  
• Post Pilot Results Session Included 
• IT Technical & End-User Support / 8AM-8PM EST  
 
 
 

Microsoft Lync Server 2010 ushers in a new connected user experience transforming all forms of communication into an 
interaction that is more collaborative, engaging, and accessible from anywhere. For IT, the benefits are equally powerful, 
with a highly secure and reliable system that works with existing tools and systems for easier management , lower cost of 
ownership, smoother deployment and migration, and greater choice and flexibility.  

http://www.datanamicsinc.com�


Microsoft Lync Pilot Plans . . . . 

About Datanamics . . . . .  
 

Datanamics, Inc. is a leading national information technology solutions and education firm with over 35 years of diversified 
network services experience.  Our team of certified professionals bring specialized expertise to all phases and aspects of 
voice and data networks.  Datanamics has built a reputation on the ability to deliver a full range of network solutions to local, 
national and global small business to Fortune 500 clients across a variety of industries.  
 

• Certified Microsoft Communications partner - specializing in Unified Communications and Lync solutions 
• Certified Microsoft Learning partner - Corporate IT and End-User Certified Training Curriculum  
• Certified Cisco Advanced Collaboration Architecture partner - specializing in Enterprise Voice & Call Center Solutions 
 

Datanamics Support . . . .  
 

To keep your networks running around the clock, and staff productive, our U.S. based state-of-the-art knowledge-based Cus-
tomer Support Center is there whenever you need assistance.  Whether IT technical or end-user issues, our support center 
is staffed with highly trained networking specialists, dedicated to providing world-class support.  
 
 

• Single Point of Contact - One Call, One Number, Total Support 
• 24/7 U.S. Based End-User & Technical Support 
• Hardware, Software, Voice & Data Network Support 
• 24/7 Voice / Data System Monitoring  
• Level 1, 2 & 3 Technical Specialists 
• Total Call Ownership  

For more information contact Karen Stewart at (702) 697-2242 or KStewart@DatanamicsInc.com. 

W   W   W   .   D   A   T   A   N   A   M   I   C   S   I   N   C   .   C   O   M 

Features / Capabilities  Plan A Plan B Plan C 

IM (Client to Client Chat) X X X 

IM (Multi-Party Chat) X X X 

Presence X X X 

Peer-to-Peer Audio/Video X X X 

Peer-to-Peer Desktop and Application Sharing X X X 

Ad Hoc Conferencing X X X 

Help Desk Support X X X 

On-Premise Web Conferencing  X X 

On-Premise Audio Conferencing   X X 

SIP Trunking  X X 

Enterprise Voice    X 

Integration w/Exchange Server As Voicemail Platform   X 

                                    Cost Per Plan $300* $500* $800* 

*Per seat effective 1/1/2012. Subject to change without notice. 

mailto:kstewart@datanamicsinc.com?subject=Microsoft%20Lync%20Pilot%20-%20Inquiry�
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